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WHEN CAMPBELL HECK WAS 14 
years-old, he learned what it was like to be a 
youth recreation leader.

He participated in West Shore Parks & Recreation’s youth 
leadership program, which allowed him to volunteer as a 
helper at the organization’s summer camp, and describes the 
opportunity as “one of the best experiences” he has had in his 
life. This experience planted the seed of perhaps becoming a 
teacher one day.
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Girls Only Skatepark Summer Camp 2023 with Skatepark Ambassadors Jimmy Miller 
 and Campbell Heck at the West Shore Parks & Recreation’s Thrifty Foods Skatepark.



Fast forward a few years, and the senior high school student 
saw that West Shore Parks & Recreation was hiring a 
Program Attendant/Skatepark Ambassador during the 
summer of 2023. He knew he wanted to apply, and was 
thrilled to learn he had been hired for the role.

“Doing this job really gave me the chance to see if I would 
truly enjoy working with kids – and it turned out to be 
true,” says Heck.

The Victoria teen participated in this incredible opportunity 
thanks to funding from the Canadian Parks and Recreation 
Association’s Youth Employment Experience (YEE) program. 
This program, funded by the Government of Canada, is 
designed to build skills and remove barriers to employment 
for youth. The program further builds capacity in the parks 
and recreation sector by providing mentorship support to 
each youth throughout their work experience.

In his role, Heck worked directly with children at West 
Shore Parks & Recreation’s various programs - including 
drop-in sports programs, youth drop-ins, after-school 
care, and camps. He also supervised the skatepark, where 
he provided support, leadership, and programming 
opportunities for kids. 

Heck says he learned a lot on the job, and was able to refine 
his organization and communication skills.

“The job required a decent amount of organization, and I 
really feel like I got much more organized than I was before 
this experience,” he says. “The job also really enhanced my 
communication skills, mostly with kids, but also  
their parents.”

He adds that the job solidified his goal of becoming  
a teacher.

“Before this job, I was still kind of on the fence. But working 
here has really opened my eyes, and being a teacher someday 
is definitely my goal in life,” Heck says, adding that his 
favourite part of the job was interacting directly with the 
kids. “It felt really good to help them boost their confidence, 
and just help them when they needed it. I had a great time 
working here.”

Bobbi Neal, who leads West Shore Parks & Recreation’s 
community development and adult programming, was one 
of Heck’s mentors. She says that the extra support Heck 
provided the organization made a “tremendous” impact for 
both the organization, and the community as a whole.

“We’ve been able to up our game as far as customer service, 
and this opportunity has allowed us to fill some gaps we’ve 
identified and have been really wanting to address,”  
says Neal. 

She adds that Heck brought a very positive energy to the 
role. He was always enthusiastic, she says, and willing to 
learn and accept feedback. 

Neal is appreciative of the grant, which has been a win-win 
for both Heck and the organization.

“I appreciate the spirit of the grant. It allows youth like 
Campbell to see all the work that happens behind-the-scenes 
and what goes into delivering recreation programs,” she says. 
“If they come out of the experience still wanting a job in the 
industry in some way, then that’s pretty special.”

Halloween Pumpkin patch event, Campbell Heck dressed in costume running  
the Swirly Ghost children’s craft station at West Shore Parks & Recreation.

Jimmy Miller (L)  Campbell Heck (R)  Skatepark Ambassadors/Camp  
Leaders at the New Thrifty Foods Skatepark in the Westshore.


